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NOTIFICATION

Regard to the tuition fee collection plan for the first semester 

of academic year 2021-2022
Vietnam National University - International School kindly announces the plan to collect tuition fees for the first semester, academic year 2021-2022 (start form 06/09/2021 to 22/01/2022) as follows:
1. Object
1.1.  Students of high-quality bachelors degree training programs awarded by Vietnam National University Hanoi, including majors:

- Bachelor of International Business;
- Bachelor of Accounting, Analysing and Auditing;
- Management Information System;
- Informatics and Computer Engineeering; 

- Business Data Analytics.
1.2. Student of dual degree programs between Vietnam National University , Hanoi (VNU) and Joint training universities, including majors: 

- Bachelor of Science in Management, with degree awarded by Keuka College and Bachelor of Business Administration with degree awarded by VNU;


- Bachelor of Buisness (Marketing) (Honours) program awarded by Help University and Bachelor in Marketing program awarded by VNU
2. Tuition
Please refer to Student Portal ( https://sv.isvnu.vn/sinh-vien-dang-nhap.html) for the total amount of tuition fee, based on registration data for the semester. 

3. Time of tuition fee collection

- Collection time: from September 30th, 2021 to 5:00 p.m, October 14th, 2021.

- Time to compare and finalize tuition fee collection results: from October 15th, 2021 to October 17th, 2021.
- Student feedback (if any) must be sent and resolved to complete tuition fees before 5:00 p.m. on October 17th, 2021.
- Time for finalization of the collection: after 5:00 p.m. on October 17th, 2021, the list of students who have not yet paid tuition fees will be notified and sent to the Office of Academic Affairs for consideration and compliance with regulations.
4. Method of tuition fee collection

- Students pay tuition fees on the student portal (https://sv.isvnu.vn/sinh-vien-dang-nhap.html);
5. Some notes when paying tuition fees on the Student Portal:
	Common mistakes when paying tuition on Student portal
	Solutions

	No data on payment section
	Please log in after 15 minutes (to wait for the system updates the data) and follow the full instructions 

	Tuition fee amount is greater than account/card limit
	Contact your bank to increase your card limit or pay in installments (but it will take many transactions)

	Payment amount is greater than account/card balance
	Deposit more money to your bank account

	Enter wrong card number
	Enter the card number (printed on the hard card surface), not your account number

	Not registered for card online payment service yet
	Contact your bank to register for online payment service

	Payment by visa, master card
	Contact the bank to change the card type or open another account because the payment system currently only integrates ATM cards

	Can't access the link "sv.isvnu.vn"
	Quit the anti-virus  software, then log back


Please do not hesitate to contact the Office of Planning and Finance if you have any problems regard to tuition fee payment (Officer: Ms Nguyen Thi Huyen Trang) during the time mentioned in section 3, in the following ways for answers:
- Calling hotline: 0389098588.

- Sending email to: huyentrangnguyen@isvnu.vn.

International School is pleased to announce.
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