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PHAN THU NHAT
HUONG DAN SINH VIEN CHUAN BI DU THI

1. Thiét bi du thi ciia sinh vién

1.1. Ky thi tryc tuyén do Trung tAm Khao thi Dai hoc Qudc gia Ha Noi (TTKT)
t6 chtrc 13 ky thi yéu cau ngudi du thi tw chudn bi thiét bi du thi va tu chiu trach nhiém
vé su chuan bi d6. TTKT chi cung cép cac thong sé k¥ thuat chu yéu can c6 & thiét b
duoc sir dung, cac iing dung dugc khai thac va cac bo cai dat ri€éng cho may thi cua sinh
vién cung su ho trg, tu van cho sinh vién chuan bj thiét bi dé du thi. Néu sinh vién khong
dap tng dugc yéu cau nay, sinh vién khong thé tham du ky thi va viéc du thi cua sinh
vién do don vi ddo tao quyét dinh v6i phuong thire khac.

1.2. Sinh vién st dung céc thiét bi sau:

a) May thi: La may tinh sinh vién sir dung dé ding nhap vao Hé thong thi truc
tuyén cua TTKT (viét tat 1a H4T) va lam bai thi. Sinh vién sir dung may thi |2 laptop
hodc desktop (khéng sir dung Mac OS) dép ung day du cac yéu cau dudi day:

- C6 loa, camera, microphone va két ndi internet 6n dinh (vu tién mang day cb
dinh) trong sudt thoi gian thi dam bao hoat dong binh thuong, dép tmg xem, nghe, noi.

- Dung hé diéu hanh Window 8.1/10, duoc cai dat trinh duyét Safe Exam
Browswer (SEB) theo hudng dan ctia TTKT tai dia chi http://cet.vnu.edu.vn

- Céau hinh may thi: CPU: Core i3 trd 1én hodc 2 cores; RAM 4GB.

b) Thiét bi ho tro thi: La may tinh, may tinh bang, di¢n thoai thong minh dugc
két ndi internet, co camera, co microphone, c6 cai dat ung dung ZOOM dé sinh vién
ding nhap vao phong Quan 1y thi sinh du thi (viét tit 1a QLTS).

Lwu y quan trong 1:

- Thiét bi khong dap Gmg du cac yéu cau trén khong dugce dung 1am bai thi.

- T¢p cai dat trinh duyét SEB da dugc TTKT thiét 1ap riéng, twong thich voi hé
thdng thi va cac loai may thi theo tiéu chuan da quy dinh & 1.1. cho nén sinh vién khong
lam cac viéc sau day:

+ Sir dung cac loai thiét bi khong ddng thoi dap ung 1.2.a

+ Ty tai SEB tir cic ngudn khac dé cai dat cho may thi.

1.3. Sinh vién st dung thiét bi ho tro thi 1a may tinh hoac dién thoai thong minh
dé ghi lai hinh anh khu vuc sinh vién 1am bai thi theo gdc quay cta camera ding voi
quy dinh tai muc 1.4 dudi day. Thiét bi nay phdi dwec cai dit irng dung ZOOM,
MSTEAM va hoat déng 6n dinh.
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Lwu y quan trong 2.

- Thiét bj hd tro thi khong can microphone. Néu thiét bi c6 sin, phai tat
microphone trén thiét bi.

- Thiét bi hd tro thi 12 dién thoai thi can sir dung loai dién thoai KHONG ap dung
ché do “Tét sang man hinh” dé dam bao cho camera cta thiét bi dugc hoat dong lién tuc
(xem thém phan thir 3, muc 5 dé ré hon cdch xir Iy vé van dé nay).

1.4. Sap xép vi tri thiét bi

a) V&i may thi:

May thi phai dit trude mat sinh vién, camera ciia may thi phai nhin ro dugc toan

b6 khudn mit cia sinh vién va khong gian lién ké xung quanh. Vi du nhu hinh dudi day:

b) Vi thiét bi hd tro thi
Tuy thudc khong gian phong thi cta sinh vién, c6 thé dat thiét bj & nhiing goc
khac nhau, dam bao thdy duoc mit ban dit may thi, khéng gian xung quanh chd thi cia

sinh vién véi dién tich khoang tir 2 m? tr¢ 1én. Vi du nhu hinh duéi day:

Tuy nhién, camera cua thiét bi hd trg thi khéng dwece nhin thay man hinh may
thi ctia sinh vién. Vi du nhu hinh duéi day 1a CACH PAT SAI QUY PINH nay:
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2. Viéc can lam truéc ngay thi

2.1. Ghi nhé céach lién hé v6i bo phan hd tro thi cia TTKT danh cho sinh vién:

- Email: cet.hotrothi@vnu.edu.vn - Dién thoai: 1900.8668.91 (gio hanh chinh)
2.2. Nhan tai khoan dang nhap Hé thong thi tryc tuyén (H4T), tai liéu khac

- Tai khoan 1am bai thi dwoc gui tir hé théng thi dén email cta sinh vién trong
vong 48 gio trude gio thi nhu trong anh dudi day. Moi sai khac can duoc bao cdo ngay

vo1 TTKT va don vi dao tao.

Théng bao 1am bai thi truc tuyén (Beangeal Hep thu dén x

iTest Team <itest.noreply.okie@gmall.com>
1Gi 161 -

Chao ban Nguyén Son Tung!

Ban dang cé bai thi 210815. DEMO 1 trén hé théng thi tric tuyén cla ching t6i
Ngay thi: 15/8/2021. Ca thi: 1

Ban vui long dang nhap tai dia chi: https:/fthihpc.dgnl.edu.vn

stf dung tén dang nhap: 02

va mat khau: 254594

dé lam bai thi.

Tran trongl
iTest Team

- Ngoai tai khoan thi do H4T gtri, TTKT ciing gui céc tai li¢u, thong tin khac lién
quan dén viéc dy thi cua sinh vién. Sinh vién cha v kiém, nhan va doc ky.

2.3. In/chép bang kiém danh cho sinh vién du thi tric nghiém truc tuyén (phu luc
cua hudng dan nay) dé sur dung cho viéc chuén bi thi, dy thi dugc chu d4o.

2.4. Dam bao may thi, thiét bi hd tro thi duoc sép xép vi tri va sin sang hoat dong
dung yéu cau ¢ muc 1.

2.5. bam bao may thi da dugc cai dat trinh duy¢t SEB theo dung yéu ciu & muc
1 va sinh vién da lam thur bai thi véi may thi cai dat trinh duyét nay vai bai thi thu duoc
hudéng dan cach thie ding nhap & website https://cet.vnu.edu.vn

2.6. Bam bao phong thi dugc yén tinh (khong nén canh duong giao thong, ngd
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phd nhiéu ngudi qua lai, khong nén & phong sinh hoat chung trong gia dinh hoic néu
khong thuan tién dugce nhu vay thi can khac phuc t6i da), 4nh sang ctia phong thi da dé
hinh anh cua sinh vién trén camera rd nét.

2.7. Pam béo dién thoai c6 thé hoat dong binh thuong dé goi cho céan bo coi thi
(CBCT) trong trudng hop xay ra sy ¢b 1am cho sinh vién khong lién lac duoc v6i CBCT
qua hé thdng thi.

2.8. Poc k¥ va dam bao da hiéu rd quy trinh du thi, cach thirc lam bai thi. Néu
con thic méc thi lién hé véi Trung tdm Khdo thi qua email, di¢n thoai néu & muc 2.1.

3. Thoi gian cda ca thi

Véi hinh thuc thi trac nghiém khach quan va thoi gian lam bai 12 60 phut, khung

thoi gian cta céc ca thi nhu sau

TT Nhiém vu Budi sang Budi chiéu
cua can bo coi thi, sinh vién Cal | Ca2 | Ca3 | Ca4d
- Can bo coi thi (CBCT), sinh vién (SV) kiém tra
thiét bi, duong truyén, anh sang, tiéng on.. 07h00 | 09h30 | 12h30 | 15h00

- CBCT mo¢ file chay backdrop cta phong QLTS
va thong tin danh cho SV; in/tai danh sach phong
thi; duyét vi tri thiét bi hd tro cia SV; kiém tra
két ndi véi can b diéu hanh thi.

- SV ding nhap H4T va nhén sb dién thoai, tai
khoan dang nhap phong QLTS do CBCT théng
bao tai phong thi online cia H4T va dang nhap;
kiém tra vi tri thiét bi theo quy dinh; kiém tra thé,
gidy nhép, but...; doc luu y danh cho SV.

Lam thu tuc du thi, phd bién quy ché, md bai thi | 07h30 | 10h00 | 13h00 | 15h30

SV lam bai thi 08h00 | 10h30 | 13h30 | 16h00

CBCT thu bai thi, két thuc ca thi 09h00 | 11h30 | 14h30 | 17h00

4. Trach nhiém cia sinh vién trong ky thi, dirng quyén du thi ciia sinh vién

Ngoai cac quy dinh trong Quy ché dao tao dai hoc & PHQGHN phu hop voi
phuong thire thi truc tuyén, sinh vién phai thuc hién trach nhi¢m khi dy thi tai Quy dinh
tam thoi t6 chie thi két thiic hoc chung bang phwong thirc triee tuyén ¢ Trung tam Khdo
thi Dai hoc Quéc gia Ha N¢i, bao gém:

4.1. Vé trach nhiém ciia sinh vién trong ky thi

4.1.1. Doi véi thiét bi thi, thiét bi ho tro thi

a) Sinh vién kiém tra thiét bi thi, thiét bi hd trg thi va cai dat cac ing dung dugc

quy dinh cung cac diéu kién khac theo Huéng dan sinh vién du thi tric nghiém truc
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tuyén ctia TTKT va ty danh gia sy dép Gng cua thiét bi v6i yéu cau duoc hudng dan,
bao céo két qua tu danh gia v6i don vi dao tao. Sinh vién tu danh gia thiét bi dap tng
yéu cau cung cac diéu kién khac theo quy dinh dao tao thi duoc dua vao danh sach dy
thi. Sinh vién tu danh gia thiét bi chwa dap tng yéu cau thi chua dwa vao danh sach du
thi, cho khac phuc hodc dy thi v6i phuong thirc khac.

b) Sinh vién bao cio két qua ty danh gia voi don vi ddo tao trude ngdy thi it nhét
4 ngay va chiu trach nhiém c4 nhan véi két qua ty danh gia duoc béo cdo.

¢) Sinh vién bao cédo kip thoi vo1 don vi dao tao dé duogc huong dan xur 1y khi co
phat sinh dot xuat vé thiét bi, 1am cho khong du diéu kién dy thi. Vi cac rii ro phat
sinh d6t xuét sau khi d3 duoc dua vao danh sach thi va trong thoi gian thi, sinh vién can
ghi lai hinh 4nh minh ching va bao cdo v41 don vi dao tao hodc TTKT dé duoc bao dam
quyén du thi.

4.1.2. D6i véi cdc tai khodn thi

a) Sinh vién bdo mat tai khodn thi cua minh, khong chia sé cho bat ky ai dudi
moi hinh thirc va chiu trach nhiém vé moi rii ro phat sinh véi sinh vién khi dé nguoi
khac sir dung tai khodn ctia minh;

b) Sinh vién khong chia sé tai khoan dang nhap phong quan 1y thi sinh va s6 dién
thoai cua can bd coi thi v&i nguodi khong ¢ 1ién quan;

¢) Sinh vién lién hé v6i TTKT trudc gio thi it nhat 24 gid trudce gio thi néu khong
nhan dugc tai khoan dang nhap Hé thong thi truc tuyén; nhén tai khoan dang nhap phong
quan ly thi sinh va s6 dién thoai ctia can bo coi thi tir can bo coi thi sau khi da dang nhap
phong thi truc tuyén.

4.1.3. Chudn bi dé tham gia thi

a) Sinh vién tu chuan bi phong thi, thiét bi thi, thiét bi hd tro thi theo Huéng dan
sinh vién du thi tric nghiém truc tuyén do Giam d6c TTKT ban hanh;

b) Sinh vién dang nhap hé thong thi va chup anh tai khoan thi cta sinh vién néu
1a du thi 1an dau. Anh chup theo diing huéng dan, dam bao 13, sang theo tiéu chudn anh
chan dung. Néu chup anh khong dat, sinh vién cidn bdo téi thu dién tu
cet.hotrothi@vnu.edu.vn cia TTKT dé nghi x6a anh cho chup lai. Trudng hop sinh vién
d3 chup nhung khong dat chudn, quan tri vién cua hé théng s& x6a anh da chup, gui thu
bao cho sinh vién chyp lai hoac khi dang nhéap lan sau, hé thé)ng s€ yéu cAu sinh vién
phai chup lai;

¢) Sinh vién phai tham gia cac hoat dong nhu phé bién, huéng dan, thyc hanh
1am quen vé6i hé thdng thi theo lich trinh ctia TTKT dé dam bao nim vimg k¥ ning sir
dung hé théng thi va to chirc cac thiét bi hd tro thi;

d) Sinh vién ding nhap vao hé thong thi truc tuyén, phong quan 1y thi sinh cua
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cén bo coi thi bang tai khoan do TTKT cung cip theo diing thoi gian do TTKT huéng
dan. Sinh vién phai dit tén tai khoan trong phong quén 1y thi sinh ctia can bd coi thi
daung huéng dan;

d) Sinh vién dam bdo trang phuc khi thi nhu khi di hoc trén giang dudng va phu
hop vé6i viée ngdi lam bai thi c6 camera giam sat sinh vién trong thoi gian 1am bai.

e) Sinh vién ty chuan bi gidy nhép thi theo hudéng dan cia TTKT;

g) Sinh vién phai c6 thé sinh vién hodc can cudc cong dan moi dugce du thi.

4.1.4. Khi du thi

a) Pang nhap vao hé thong thi truc tuyén, phong Quan 1y thi sinh du thi ,a dam
bao cac ing dung nay truy cip vao camera, microphone ctia may thi, thiét bi hd tro thi
va chuan bi cac yéu cau khéc theo quy dinh;

b) Thuc hién viéc bao céo dé can bo coi thi kiém tra thiét bi thi, thiét bi hd trg
thi, thé sinh vién/cin cudc cong dan, gidy nhap;

c) Sinh vién khéng dugc ty ¥ dang xuat khoi phong thi trén phan mém thi truc
tuyén, phai bat micro va camera trong sudt qua trinh chuan bi va 1am bai. Khi xay ra su
cd trong qua trinh thi can lién hé ngay vai can b coi thi dé duge hudng dan giai quyét;

d) Khi can phat biéu thi sir dung chirc ning “Gio tay” (Raise your hand) hoic bat
microphone dé béo cdo vdi can bd coi thi. Sinh vién chi duoc noi khi can bo coi thi yéu
cau hodc khi ¢6 van dé can bao céo vdi can bd coi thi. Ldi noi phai to, rd, khong qua
nhanh dé viéc nghe duogc chinh xac. Trude khi vao ndi dung can néi, hily dam bao can
b coi thi da nghe duoc s6 bao danh cia sinh vién. Tuyét d6i khong néi chuyén véi bat
ky ai khéc trong thoi gian thi.

d) Sinh vién chip hanh quyét dinh, huéng din cta can bd coi thi tai phong thi.
C6 thai d9, 101 noi, hanh vi dung muc va han ché t6i da viéc anh huong dén sinh vién
khac trong phong thi. Nam vitng ndi dung vé dimg quyén du thi dugc quy dinh tai Diéu
13 va cac hinh thtrc ky luat sinh vién tai Piéu 14 cua Quy dinh nay dé hiéu 15, chuén bi
chu dao trude khi thi nham tranh phat sinh va thyuc hién nghiém tic trong phong thi.

e) Bai thi dugc ndp ty dong khi hét thoi gian 1am bai, néu mudn két thuc ca thi
trude khi hét gio 1am bai thi bAm niit <Nop bai> dé nop bai. Diém thi dugc cong bd ngay
sau khi bai thi dugc ndp. Sinh vién chi roi khoi hé thong thi sau khi da hét 2/3 thoi gian
lam bai thi quy dinh va sau khi duoc su d@)ng ¥ cta can bd coi thi.

) Chip hanh cac ndi dung quy dinh sinh vién khéng duoc 1am trong khi thi;

h) Chi duoc st dung duy nhét bo thiét bi thi theo quy dinh. Tuyét ddi khong st
dung thém bt ky thiét bi nao khéc.

i) Chi duoc roi khoi vi tri thi, phong thi khi duoc su dong ¥ ctia can bo coi thi;
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k) Chi duoc dang xuat khoi hé thong thi sau khi ¢4 nop bai thi, d¢a hét it nhat 2/3
thoi gian 1am bai thi theo quy dinh va dugc sy déng ¥ ctia can bo coi thi.

Luu v sinh vién khi thuc hién mot sO nd1 dung trong muc nay:

- Bang nhap vao céac ing dung cua ky thi

+ Budc 1: Bang nhap vao H4T. Vao phong thi online trude gio lam bai thi 60
phut. Nhan ID, passcode dang nhap vao phong QLTS.

+ Budc 2: Pang nhap vao phong QLTS ctia CBCT Va nhit thiét phdi dwoc dat
tén cta tai khoan theo cong thic: Tén ciia sinh vién + md so sinh vién.

Vi dy: Tén sinh vién 1a Nguyén Hoa Binh, ma s6 sinh vién 1a 20030303 thi dat
tén tai khoan (dé hién thi trén phong hop 13): Nguyén Hoa Binh-20030303

- Néu khong c6 thé sinh vién hoic CCCD hodc gidy to trong duong khac duoc
CBCT théng bao cho phép, sinh vién b4o cdo CBCT dé dua vao danh sach dung thi.
Sinh vién phai ty bao céo voi phong Pao tao dé duoc dua vao danh sach thi bo sung.

- Chuan bi gidy nhap. La gidy kho A4, trang ca 2 mat, khong co chit viét, chit in,
chit viét bang but khong muc ngogi trir géc trén bén trdi 6 méi mdt ciia to' gidy nhdp
c6 ghi tén thi sinh theo ma voi cong thie: Tén ciia sinh vién + md soé sinh vién.

S to gidy nhap 1a 3 to, phai c6 du va dit ngay trén mat ban vao trude gio thi.

4.2. Dirng quyén sw thi ciia sinh vién

4.2.1. CBCT dirng quyén du thi ciia sinh vién VA0 mét trong cdc tinh huong sau:

a) Sinh vién khong c6 thé sinh vién/CCCD hoac c6 nhung khong dam bédo 1o
rang, ddy du ndi dung thong tin trén thé hodc cin cudc;

b) Méy thi ctia sinh vién bi mat két ni lién tuc trong thoi gian ngan (khoang 2 —
3 phut) hodc mat két ndi dén 1an thtr 3 trong thoi gian thi hodc téng thoi gian mat két
nbi dén 10 pht;

c) CBCT khong thé nghe r6 4m thanh hodc khong nhin thay rd hinh anh ciia sinh
vién hodc ca am thanh va hinh anh cua sinh vién,;

d) Sinh vién vao phong thi online mudn hon 10 phut so v&i quy dinh;

d) Camera cua sinh vién khong c6 tén hi¢u sinh vién theo quy dinh;

e) Sinh vién tu y dang nhap lam bai thi trude khi c6 hi¢u 1€nh cua CBCT cho
phép sinh vién lam bai thi;

g) Sinh vién c¢b tinh tao tiéng 6n trong phong thi hodc khong khac phuc dugc
tiéng On trong phong thi khi da duge CBCT yéu cau;

h) Sinh vién goi dién cho CBCT nhiéu lan va lién tuc nhung khong néi rd duge
diéu can hd tro hoic lap di lap lai yéu cau da duoc huéng dan trude do, dan téi anh
huong dén viéc thyc hién nhiém vu ciia CBCT;
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4.2.2. Xk Iy sau khi ditng quyén duw thi ciia sinh vién:

a) Cho phép thi bo sung véi cac 1y do & diém a), b), ¢), d) cua tiéu muc 4.2.1;

b) Cho phép thi b6 sung véi cac Iy do & diém d), €), ), h) cta tiéu muc 4.2.1 néu
CBCT nhan dinh sinh vién khong ) y lam sai hoac da khic phuc nhung khong dugc;

c) Ap dung hinh thtrc ky luat dinh chi thi, sinh vién nhan diém 0 (khong) hoic
huy két qua thi da c6 voi cac tinh hudng ¢ diém d), ), g), h) cta tiéu muc 4.2.1 néu
CBCT nhan thiy sinh vién ¢ y hodc khong thuc su tim bién phap khic phuc.

5. Ky luit sinh vién vi pham quy dinh cia ky thi

5.1. Ap dung hinh thtc ky luat khién trach voi sinh vién vi pham mot trong cac
16i sau day:

a) Khong thuc hién dung va kip thoi cic chi dan ctia cdn bd coi thi, 1am anh huéng
dén tién trinh t6 chtic ca thi va thoi gian cia ca thi;

b) C6 151 noi, hanh vi thiéu t6n trong can bo coi thi, sinh vién khac trong phong
thi t6i mirc can bo coi thi phai chan chinh, nhic nhé;

¢) Lam 6n trong phong thi t&i muc can bd coi thi nhan dinh 1a gdy anh hudéng
nghiém trong dén viéc diéu hanh cuia can bd coi thi va viéc 1am bai cua sinh vién du thi;

d) C6 bat ky sach, vd ghi, to gidy co chit ndo bi can bd coi thi phat hién & khu
vuc thi trong pham vi xung quanh noi sinh vién lam bai thi;

d) Khéng c6 du 3 to gidy nhap theo quy dinh khi can bd coi thi kiém tra trong
thoi gian thi.

5.2. Ap dung hinh thirc ky luat canh cao voi sinh vién vi pham mot trong cac 13i
sau day:

a) ba bi khién trach mét lan nhung tiép tuc mac mot trong cac 16i néu tiéu muc
5.1 clia myc nay;

b) Tu y ro1 vi tri thi, ro1 phong thi khi chua dugc can bd coi thi cho phép;

5.3. Ap dung hinh thtc ky luat dinh chi thi hodc hay két qua thi, nhan diém 0
(khong) va chuyén hoi dong ky luat sinh vién xét ky luat theo Quy ché cong tac hoc
sinh, sinh vién 8 PHQGHN néu bi phat hién trudc, trong va sau thoi gian cta ca thi mot
trong cac vi pham sau day:

a) Sinh vién vi pham vao cac ndi dung tai tiéu muc 4.2.2.c cla Hudéng dan nay;

b) Nho nguoi thi hd hoac ho tro trong viéc lam bai thi cho du hanh vi thi hg hoac
ho tro trong viéc 1am bai thi chua duogc thyc hién.

¢) Thuc hién bat cir hanh vi gian 1an ndo sau day trong thoi gian thi va bi phat
hién trong va sau thoi gian cua ca thi:

- Sao chép cau hoi thi, mot phan cau héi thi bang bat ky hinh thic nio;
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- Trao d6i dé thi véi sinh vién khac bang bat ky hinh thirc nao.

- Lap dat thiét bi ghi 4m, ghi hinh trong phong thi ciia sinh vién (ngoai trir micro
va camera trén mdy thi, thiét bi hd tro thi).
d) Sao chup, ghi hinh, phat tin bat ky hinh anh, 4m thanh nao cua ky thi 1én mang

xa ho1 hoac gui cho nguoi khac phat tan 1én mang xa hoi.

d) Sinh vién bi can bd coi thi nhan dinh 1a mac trang phuc khong phu hop véi
moi trudng hoc dudng nhung khong chip hanh yéu ciu thay doi trang phuc cua can bd
coi thi;

e) Sinh vién khong chip hanh yéu cau ctia can b coi thi trong viéc kiém tra gidy
nhap thi cua sinh vién;

g) Sinh vién khong chap hanh yéu ciu cta can bo coi thi trong viéc 1ap minh

chirng cho trudong hop bi mat dién hodc thiét bi thi ngung hoat dong dot ngot.
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PHAN THU HAI
HUONG DAN SINH VIEN LAM BAI THI

1. Cach tra 1o cau héi thi

1.1. Mbi cau c6 mot dap an duy nhat duoc lia chon tir cac phuong an A, B, C, D
cho truée. Thi sinh duoc tw do thay d6i phuong an Iya chon trong thoi gian 1am bai thi.

Chon dap an bang cach badm chudt vao nit radio @ ¢ dau phuong an ma sinh vién
lwra chon. Hé théng tu dong ghi nhan va phuong an dugc lua chon sé dugc t6 nén vang.
Néu muén chon lai cau tra 151 thi bAm chudt vao nit radio ctia phuong an lya chon méi,
hé théng ghi nhan phuong 4n mdi va x6a ghi nhan phuong an cil.

1.2. Khi ndp bai thi, néu hé théng thong bao ban con bd soét cau chua lam, vi du
cau s 5 thi hiy quay lai bai thi va chon & menu ngoai cling bén phai man hinh may thi
cau sO 5 dé tra 10i cau hoi nay.

2. Tién trinh du thi

Diéu ki¢n tién quyét 1: Sinh vién ding nhap thanh cong vao H4T hoat dong trén
trinh duyét SEB da dugc cai dat tur tép tai vé va thuc hién cai dat theo hudng dan cua
TTKT tai dia chi https://cet.vnu.edu.vn

Diéu kién tién quyét 2: Sinh vién dang nhap thanh cong phong QLTS ciia CBCT
(trén MSTeams/Zoom ...) Thiét bi hd tro thi dat ding goc quay cta camera. Tén cla
sinh vién trong phong hop truc tuyén cia CBCT phai dung cong thirc: Tén sinh vién +
ma sé sinh vién.

BUOC 1. Piing nhip vao hé thong thi truc tuyén

Truy cép dia chi https://thihpc.dgnl.edu.vn va ding nhap vao hé thong.

TRUNG TAM KHAO THI DHQGHN
GIAI PHAP TOAN DIEN CHO TO CHUC THI 299918 299918

Khi dang nhap thanh cong, man hinh hé théng hién thi nhu sau:
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Lich st thi Tho#t

Chup va nép anh chan dung ctia ban

Ban dwrgc yéu cdu chup va nép anh chan dung d& hoan thién théng tin tai khodn
VUi Iéng bAm nat <Chup va ndp nh> dudi day d& chup va ndp anh.

Chup va ndp dnh

BUOC 2. Chup va ndp anh chin dung

Sau khi da chon vi tri ddm bao khudén maét cia ban than tron ven trong phén 16n
khudn hinh, sinh vién bim vao nat <Chup va ndp anh>.

Chup va ndp anh chan dung cda ban

Ban duge yéu cAu chup va ndp anh chan dung d& hoan thién thang tin tai khoan,
Vui 1ong bdm nat <Chup va ndp dnh> dudi day dé chup va ndp anh.

Lichsirthi ~ Thoat

L il
Chup va ndp anh

Luu y: Dau téc gon gang, trang diém nhe nhang, trang phuc chuén chinh, tu thé
can bang, anh sang dén tir phia trudc mat ban, phong nén khong co gi hét thi méi 1a
chuan roi hay chup.

BUOC 3. Kiém tra hoat dong ciia tai nghe va microphone

Sau khi nhan anh thanh céng, hé théng tu dong chuyén sang man hinh ké tiép dé
kiém tra hoat dong cua tai nghe, micro va chon bai thi.

Sinh vién kiém tra hoat dong ctia tai nghe bang cach bam vao biéu tuong clip 4m
thanh “iTest Player” nhu trong hinh dudi day

Thi tai ngh | Thi micraphone

. iTest

Player

i1 b 1) 3 it hign b e,

Sau d6, kiém tra micro biang bam chon “Ghi 4m” r6i sau d6 nghe lai
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Thtr microphone
i i it <G iy,

o b g dm o nghe I

BUOC 4. Pam bao hoat dong ciia thiét bi hd tro thi

- Nhén tai khoan dang nhap phong QLTS tir CBCT va dang nhap. Chi y dam bao
cap phép hoat dong ctia camera cua thiét bi nay.

Luu y: Tai khoan dang nhap phong Quan ly thi sinh dy thi cia CBCT (trong
MSTeams hodc Zoom) va sé dién thoai cia CBCT & mdi phong thi do CBCT cong b
tai phong thi online trong H¢ thong thi truc tuyén trude gid 1am thu tuc du thi 30 phut.

Sinh vién chép cac tai khoan, sb dién thoai ra gidy dé tién dung.

- Diéu chinh thiét bi theo yéu cau ciia CBCT (néu co).

BUOC 5. Kiém tra thé sinh vién, cac to gidy nhap, pho bién quy ché thi

Theo ddi man hinh phong hop hién thi ngay tai <Trang nhat>, theo su diéu phdi
cua CBCT dé 1am thu tyc vao thi (trinh thé sinh vién/CCCD, gidy nhap, ...). Sinh vién
tuong tac voi CBCT, sinh vién khac nhu trong phong hop truc tuyén thong thuong.

Thir tai nghe || Thir microphone

Théng tin ¢4 nhan B&m chon bai thi dudi day dé lam bai

Luu y:
- Néu dang nhap vao ma khong thay meeting & trang nhat, hiy vui long doi gidy
l4t rdi nhap chudt vao <Trang nhat> tai thanh cong cu mau xanh phia trén dé tai lai trang.
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- Néu chua nhin thdy meeting c6 nghia 1d CBCT chua ma room. Néu CBCT vao
room sau thi Thi sinh nhap chuét vao <Trang nhat> dé tai lai trang.

BUGC 6. Chon bai thi
Sinh vién chon bai thi dé vao trang 1am bai thi qua 2 thao tac & 2 anh dudi day

Trangnhdt  Lichstrthi  Thoat

Thir tai nghe || Thir microphene

Théng tin ca nhan B&m chon bai thi dudi day dé lam bai

Ma s6/TDN: 02
Ho tén: Nguyén Son Tiing
Ngay sinh: Ca1.Phong 1

MNé&u chua nhin thiy bai thi, ban can ché & day dé dugc vao thi.

C4n bd héi thi s& goi ban vao thi sém. Sau 2 phit ché, ban cé thé kich chudt vao
muyc <Trang nhat> tai thanh thue don mau xanh phia trén d& 1di lai trang va kiém
tra bai thi 3 xuat hién hay chua.

roz-Nuuyénsmea,SBD:oooz OF THI THU (TEST PHAN MEM THI ONLINE)

TRAC NGHIEM
LUA CHON PHUUNG AN BUNG

Khi ban a5 53n siing, hay bim vao nit "Bat ddu lm bai" duoi ddy,

Sau khi ¢é hiéu lénh ciia CBCT, sinh vién bam vao nat <Bét diu lam bai> hé

thdng s& hién thi bai thi trén toan man hinh cua thiét bi.

BUGC 7. Lam bai thi

Tir khi Bai thi duoc hién thi, hé thong s& hién thi thoi gian dém gidy theo thoi
gian han dinh cta bai thi va tu dong ndp bai khi hét thoi gian quy dinh. Giao dién lam
bai thi trén hé thong thi truc tuyén:

Trén giao dién 1am bai thi s& c6 6 video giam sat nam & gdc phai bén dudi. Trong
qua trinh 1am bai thi, thi sinh c6 thé thu gon hoic ma rong 6 video giam sat bang viéc
chon ché do “Thu nho”.

Vung phia trén hién thi thong tin tén bai thi, thoi gian 1am bai va phan thi dang
thuc hién. Vung trung tam hién thj cac cau hoi thude ph?m thi dang dugc thyc hién. Vung
bén phai hién thi cac phuong an tra 11 cau héi thude phan thi dang dugc thuc hién. Sinh

vién bam chudt vao s6 hi¢u tung cau & vung bén phai dé chuyén dén lam cau do.
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02 - Nguyén Son Tiing, SBD: 0002 BE THI THU (TEST PHAN MEM THI ONLINE) 58:00 ~
l ciaban
1722324256, 7 82,9210 11,12 113 114 215216 117 118197 20321122 1 23724 1 2526 27 . 28,29 30 131 132 1 33 1 34 . 35 . 36, 37 . 38, 39 7 40 NNNNNNNREEES—S—
Neén 1éng vét chit ciia toan b lich sirnhan loai la: Al
(A)O  Cla cdi vit chat 2
(B)O  Lyc lugng sdn xuét : )
(€©)O  Quan hé san xuat 5 -
(D) O Phuong thire sén xuat 6.
Pham triz hinh théi kinh t& - x@ hdi la pham tris duge dp dung: z )
(M) O Cho mét xa héi cu thé 9 -
(B)O Cho x& hi tw bn chii nghia o
(C)O  Cho x@ hdi cong san chi nghia :;
(D) Cho moi x& hdi trong lich sir -
Co séha 18ng ciia xa hii 1a: 1‘; :
(A O Toan bd co sé vat cht - ky thudt cla xa hai 16:
(B) O Di s6ng vt chat 7. -
(C)O  Tang hop céc quan hé san xuait hop thanh co céu kinh 1€ cia xa hdi j;:
(D) O Dudng x4, cau tau, bén cang, buu dién... 20. -
Cau triic ciia mt hinh thai kinh t& — xa hgi gom cdc yéu 18 co ban hop thanh: 21. -
(A) O Co séhatang va kién tric thugng tang ;i
(B) O Quan hé san xust, co s& ha tang va kign tric thuong fing 24 -
(©) O  Linh vige vat chét va finh vige tinh than e
(D) ©  Quan hé sén xuét, lyc lugng san xuat va kién tric thugng tang 2:
Tiéu chugin khach quan dé phén biét cac ché do xa hdi trong lich sir? Phong o 28. -
(A)YO  Quan hé san xuat déic trung 29, -
(B)O Lyclugng san xuat 30. -
(C)O  Chinh trj tw tudng :;;
— v v

BUOC 8. Hoan thanh bai thi

Khi hét thoi gian 1am bai, phan mém ty dong thu bai. Néu sinh vién hoan thanh
bai thi trude thdi gian cho phép va mudn ndp bai trudce, hdy bAm nit <Nop bai>.

Khi thi sinh bam ntt <N§p bai>, phan mém s& hoi ¢6 chic chin nop hay khong.
Sinh vién chon <C6> néu chéc chian ndp bai; hodc chon <Khdng> dé quay trd lai giao

dién lam bai tiép.

' 02 - Nguyén Son Tiing, SBD: 0002 DE THI THU (TEST PHAN MEM THI ONLINE) 5727 A

- Tra IGi

1,2,3,4,5.6,7,8,9,10, 11,1213 14,1516, 17 1181920 /21,22 23 24 25,26 | 27 28,29, 30 31 3233 34 ; 353637 38,39 40

Banchualamcau: 1,2,3,4,5,6,7,8,9,10,11,12,13,14,15,16,17, 18,19, 20, 21, 22, 23, 24, 25, 26, 27, 28, 29, 30, 31, 32, 33, 34, 35, 36, 37, 38,39, 40
Sau khi da ndp bai, ban s& khéng dugc thay déi cac phuong an tré 18i nira.
Ban chéc chan ndp bai?

1
2.
Ae
S
=N :-
By
72~
8

Phéng to 28 -

Sau khi ndp bai: thi sinh s& dugc thong bao két qua bai lam. Sinh vién xem diém

va bAm nat quay lai trang nhét trén giao dién xem diém va chd hiéu 1énh caa CBCT.
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CHUC MUNG BAN DA HOAN THANH BAI THI

Ho va tén: Nguyén Son Tung Ma s6:2108012  SBD: DEMO100000019
Diém géc: 10/40
Vui ldng quay lai <Trang nhat> va chd thdng bao cua cén b coi thi.

Quay lai Trang nhat

Luu y:

9

Mudn xem lai két qua thi, sinh vién chon “Lich sir thi” & trang nhét dé xem.
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PHAN THU BA:
MOT SO TINH HUONG PHAT SINH VA CACH XU LY

1. Mit dién, mat két ndi internet, thiét bi thi ngirng hoat dong dot ngot

- Budc 1: Sinh vién nhanh chéng kiém tra, x4c dinh nguyén nhan, tim cach khac
phuc. Néu khong thé khic phuc dugc trong vong dudi 10 phut, du do nguyén nhan khach
quan hay chu quan thi chuyén budc 2.

- Budc 2: Goi dién béo cao CBCT va lam theo hudng dan. Néu CBCT c6 yéu cau
sinh vién phai 1ap minh ching dé nop lai cho CBCT thi sinh vién phai thyc hién. Néu
sinh vién khong thuc hién thi s€ bi &p dung hinh thtrc ky luat dinh chi thi. Minh ching
giri vé TTKT dam bao cO cac thong tin & trén minh ching;

* Tén sinh vién + M s sinh vién

* Ngay thi, ca thi, phong thi

- Budc 3: Nop minh chimg duoc yéu cau ¢ bude 2 t6i CBCT bang cach giri email
dén dia chi cet.hotrothi@vnu.edu.vn ngay sau khi két thiic ca thi.

Email ndp minh chirng mudn hon thoi gian két thuc ca thi 30 phut khong duoc
cong nhan. Trudng hop bat kha khang (nhu mat dién, mat két n6i internet va khong thé
ra ngoai dé tim dich vu phu hop do thoi tiét, gidn cach xa hoi...) thi sinh vién phai lap
tire goi dién bao cdo CBCT. CBCT ghi nhan vao bién ban coi thi nhung trong vong 24
gi0 sau khi thi phai gtri vé TTKT theo hudng dan trén.

Tiéu dé email theo cong thitc: Tén sinh vién + Ma so sinh vién + Minh ching
(tén hoc phan viét tat, ca thi, ngay thi). Vi du nhu:

Nguyén Hoa Binh — 20030303 — Minh chirng (KTCT, 2, 04/9/2021)

2. Khong thiy bai thi ¢ bAm chon vao lam bai thi

O bét ky 1an dang nhap lam bai thi nao (1an du hodc lan ding nhap lai sau khi
duge CBCT cho phép), néu khong thay bai thi dé bAm chon vao lam bai thi nguy@n nhan
c6 thé gdm mat trong céac trudng hop sau:

a) Can bo coi thi chua gan dé thi

b) Sinh vién bj thoat ra khoi hé théng, dang nhép lai nhung chwra duoc kich hoat ca thi;

¢) Sinh vién c6 tén trong danh sach khong du diéu kién du thi cua giang vién;

d) Sinh vién bi dinh chi thi dung thoi diém dang nhap lai vi 16i vi pham trude do;

d) D hét thoi gian lam bai.

Néu trudng hop a), b) thi CBCT xir 1y theo quy trinh cho sinh vién lam bai thi.
Néu truong hop c), d), &) thi CBCT thong bao cho sinh vién biét dé sinh vién chap hanh.
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3. Diing nhap lai dé 1am bai thi

Khi duoc CBCT cho phép vao thi, thi sinh 4n <Trang nhat> dé tai lai trang va
chon bai thi. Bai lam cua thi sinh s€ dugc khéi phuc lai chinh x4c nhu tai thoi diém xay
ra su ¢d, va thi sinh tiép tuc 1am bai mot cach binh thuong.

Luu ¥: Trong trudng hop bi mat két ndi mang quéa 5 pht, thi sinh cin thoat trinh
duyét va dang nhap lai khi c6 két nbi.

4. Bu gio lam bai thi cho sinh vién

4.1. Nguyén tic xac dinh bu gid 1am bai thi cho sinh vién

Chi sir dung khi c6 truong hop bat thuong 1am gian doan thoi gian 1am bai thi
clia sinh vién ma hé thong thi khong tu dong giai quyét duge. Khi d6, CBCT bao cdo
Ban coi thi dé dugc huéng dan xir 1y.

4.2. CBCT thuc hién dung va dong thoi cac nguyén tic bu gio sau dy:

- Chi thyc hién duy nhat 1 lan bu gio/sinh vién/ca thi.

- Thoi gian bu gio' tinh tir thoi diém CBCT nhan dugc bao cdo cua sinh vién dén
khi hét thoi gian 1am bai theo quy dinh cua ca thi.

- Thoi gian bu gid toi da cho moi truong hop, khéng qua 10 phit.

- Khong ap dung bu gid di v6i 2 phat cubdi cung cta thoi gian 1am bai theo quy
dinh cua ca thi.

5. Xir ly “Tit sang man hinh” ciia thiét bi hd tro thi

Do yéu cau camera cua thiét bi hd tro thi phai phi duoc khong gian xung quanh
khu vuc thi cta sinh vién trong dién tich khoang 2m?nén thiét bi hd tro thi c6 thé dat xa
hon tim tay voi ciia sinh vién ké tir vi tri ngdi lam bai thi va trong thoi gian thi, sinh
vién dugc yéu cau khong tu v roi chd ngdi thi nén kha ning tac dong vao hoat dong cia
thiét bi ho trg thi s& khé khan.

Trong khi d6, thiét bi hd tro thi (du 12 mdy tinh hay dién thoai) déu c6 thé i tit
sang man hinh, din dén vé higu héa camera ciia thiét bi va diéu nay lam cho sinh vién
khong dam bao diéu kién tién quyét thir 2 cua tién trinh dy thi. Do vdy, sinh vién phai
xtr 1y “Tét sang man hinh” cua thiét bi hd tro thi. Dudi day 1a mot sé goi ¥ dé sinh vién
tham khéo:

- V6i mdy tinh: Tat tinh nang tu diéu chinh do sang man hinh tir Windows
Settings. Budc 1: Chon logo Windows > Chon Settings. Budc 2: Chon System. Budc 3:
Chon muc Display > Trong phan Adjust my screen brightness automatically, gat nut
sang trai dé tat ty dong chinh do sang man hinh (phién ban window khac nhau c6 thé

khéc nhau nén sinh vién chu dong kiém tra trude thi€t bi ciia minh).
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- Voi dién thoai thong minh:

Pién thoai iphone co thé tit bé Mim®  Be tremin RN BN
, < Quay lai Ty déng khda - o
hoan toan tinh nang tat sang man <" Thi gian sdng man hinh
hinh (hinh s6 1). Buéc 1: Chon Cai 30 gy sy
dat. Buoc 2: Chon Man hinh va B¢ 1 pht v
sang. Bude 3: Chon Ti dong khéa. i
Budc 4: Chon Khéng. Tuy nhién, - 1 phit
dién thoai SamSung lai khong tat ik
. Apht Lt
b6 hoan toan ma chi gilr sang lién
£ \ roAN o L, 5 phat 5 phat
tuc to1 da l1a 10 phut 1a s€ tat sang i i
man hinh (hinh s§ 2). Bué6c 1: fom © 10phit
Chon Cai dat. Bu6c 2: Chon Man
hinh. Budc 3: Chon Thoi gian sdng (Hinh s6 1) (Hinh s6 2)

man hinh. Buéc 4: Chon 10 phat

Nhu vay, néu dung dién thoai c6 hé diéu hanh Android, sinh vién can kiém tra k¥
ché d6 tat sing man hinh dé c6 phuong an mg xur cho phu hop.

Khi thiét bi hé tre thi bi tit sdang man hinh, sinh vién 1ap tic bao cdo CBCT
(hoic khi sinh vién duge CBCT nhic man hinh bj tit sang) va nhanh chong dé cho man
hinh sang trd lai va kiém ra hoat dong cua thiét bi, camera, ddm bao dugc binh thudng.

6. Khi chi c6 1 dién thoai va c6 dung 1am thiét bi hd tro thi

Trong diéu kién chi c6 1 dién thoai va c6 dung lam thiét bi hd trg thi, néu tinh
huéng can go1 dién thoai cho CBCT thi sau khi hoan thanh xong viéc lién lac vé1 CBCT,
sinh vién phai 1ap tic thyc hién viéc dua dién thoai quay lai voi vai tro la thiét bi hd tro
thi dé dam bao diéu kién dy thi dugc duy tri dung quy dinh.
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PHU LUC
BANG KIEM DANH CHO SINH VIEN

Dadnh dau (x) vao viéc da lam dung yéu cau. Viéc chua thuc hién duoc can bdo cdo

theo huong dan & muc 2.1 khi chudn bi thi hodc bdo cao CBCT trong thoi gian dy thi

1. Bang kiém chuin bij thi

TT Noi dung Kiém
1. | May thi (hé diéu hanh window 8.1/10) — khong dung MacOS
2. | May thi cai dat trinh duyét SEB tir tép tai vé tir website cua TTKT
3. | Thiét bi hd tro thi dat ding vi tri quy dinh
4. | Thiét bi hd tro thi cai dat du cac wng dung MSTeams, Zoom
5. | Kiém tra két nbi dién cua céc thiét bi
6. | Kiém tra két ndi internet cua céc thiét bi
7. | Kiém tra két ndi camera cua cac thiét bi
8. | Kiém tra két ndi microphone cia c4c thiét bi
9. | Xur ly ché do tat sang man hinh cua thiét bi hd tro thi
10. | Dan email, dién thoai ciia bo phan hd tro thi cia TTKT noi dé thay
11. | Nhan tai khoan dang nhap Hé théng HAT (zruéc gio thi it nhdt 48 gio)
12. | Chuan bj thé sinh vién/CCCD
Chuan bi du 3 to gidy nhéap ghi tén sinh vién + ma s¢ sinh vién + ca thi,
s ngay thi ding vi tri quy dinh
14. | bam bao khong gian quanh vi tri lam bai thi gon gang ding quy dinh
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2. Bang kiém du thi
TT Noi dung Kiém
1. | Bu gidy nhap, co thé sinh vién/CCCD, bat viét
2. | Bam bao moi ngudi than khdng 1am phién khi bat dau dén gio thi
3. | Tat rung, tat chuéng, tit bao thirc va sac du pin cho dién thoai
4. | Vao phong hop truc tuyén caa CBCT, dit tén dung quy dinh
5. | Vao hé théng thi, vao phong hop online caa hé théng thi
6. | Cap phép cho hé thong sir dung camera, microphone ciia may thi
7. | Chup anh chan dung dung huéng dan va nop
8. | Kiém tra hoat dong cua tai nghe va microphone.
9. | Nhan tai khoan ding nhap phong QLTS (sau khi vao Hé théng H4T)
10. | Nhan sé dién thoai cia CBCT (sau khi vao Hé théng H4T)
11. | Lam thu tuc du thi theo huéng dan caa CBCT
12. | Nghe CBCT phd bién quy ché, nhac nha cac viéc lién quan
13. | Lam bai thi khi c6 hiéu 1énh cia CBCT
14. | Nop bai thi
15. | Roi phong thi khi dwoc sy dong y cia CBCT
* VNU-CET * Huéng dAn sinh vién du thi két thuc hoc phan chung bing phudng thic truc tuyén (Hinh thic thi tréc nghiém)  * 01/11/2021




